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Hosted and Co-organized  by:



10:00 AM
Conference Introduction

Dr. Julie Swann

Co-founder, Center for Health & 
Humanitarian Systems (CHHS) 
A. Paul Allison Chair and Distinguished 
Professor, Department of Industrial and 
Systems Engineering

NC State University
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Dr. Pinar Keskinocak

Co-founder and Director, Center for 
Health & Humanitarian Systems (CHHS)

William W. George Chair and Professor, 
School of Industrial & Systems 
Engineering

Georgia Institute of Technology



Conference Objectives
• Increase the agility of supply chains and

related activities to better meet human needs
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• Facilitate dialogue across 
organizations & sectors to:
– Articulate challenges and successes
– Identify opportunities for new practices, 

research, or technology solutions 
– Identify priorities for strategies, policies 

and investments



44

HHL 2020 Conference
Co-Chairs
• Özlem Ergun, Mechanical and Industrial Engineering, Northeastern University
• George Fenton, Humanitarian Logistics Association
• Jarrod Goentzel, Humanitarian Supply Chain Lab, MIT
• Pinar Keskinocak, Center for Health & Humanitarian Systems (CHHS) and School 

of Industrial and Systems Engineering, Georgia Tech
• Julie Swann, Fitts Department of Industrial and Systems Engineering, NC State 

University
• Luk Van Wassenhove, Humanitarian Research Group, INSEAD
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Hosted and Co-organized  by:



2020 HHL Program Committee

• Paul Molinaro – World Health Organization (WHO)
• Paulo Gonçalves – Università della Svizzera italiana
• Walter Proper – International Association of Public Health
• David Sarley – Bill and Melinda Gates Foundation
• Prashant Yadav – Bill & Melinda Gates Foundation
• Dominique Zwinkels – People that Deliver Initiative
• Edward O’Connor – Transaid
• Nadia Olson – John Snow, Inc. (JSI)
• Shahrzad Yavari – Nexleaf Analytics
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The 2020 conference organizers 
would like to thank

The UPS Foundation 
for its ongoing strong support of the 

Health & Humanitarian Logistics Conference outstanding 
engagement for the 12th year

2009-2020 6



The 2020 conference organizers 
would like to thank

Chemonics
for being a Silver Sponsor and outstanding engagement with 

the Health & Humanitarian Logistics Conference
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A brief history of the 

Health & Humanitarian 
Logistics (HHL) Conference

Share The Conversation #HHL2020  or #HHLConf 
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Hosted and Co-organized  by:



2013:

2012:

2009-2011:

A Global Conference: Partner 
Organizations & Hosts

2017:

2016: 

2018: 

2014:
2019: 

2015:2020: Together Virtually; 
Impacting Reality

http://www.itesm.mx/wps/wcm/connect/ITESM/Tecnologico+de+Monterrey/English/?cache=none


Conference Agenda 
Overview

• Three Keynotes
• Three Plenary panels
• Interactive workshops
• Oral presentations
• Poster sessions

And many opportunities for exchanging ideas 
and networking via Slack!

10



11

~280 Attendees
~40 Countries

~200 Organizations



Special Thanks to…
• Georgia Tech Staff

– Joscelyn D. Rodriguez (Conference Director)
– Hannah Lagerman (Conference Manager)
– Andy Haleblian (Website Developer)

• Georgia Tech Student Support Team
– Abigail Chambless
– Soribinta Diallo
– Mihir Kandarpa
– Tayler Carter
– Akane Fujimoto
– Yaarit Cohen
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Extra Special Thanks to…

13

Joscelyn Rodriguez Hannah Lagerman
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DAY 1: Tuesday, Sept. 29
• 10:00 – 10:15 CONFERENCE INTRODUCTION & AIMS

• 10:15 – 11:00 KEYNOTE ADDRESS 
Ed Martinez (President, The UPS Foundation)
Moderator: Michelle Nunn (President & CEO, CARE USA)

• 11:00 – 11:15 POSTER SESSION/COFFEE BREAK

• 11:15 – 12:15 PRESENTATIONS/WORKSHOPS BREAKOUT SESSION 1

• 12:15 – 12:30 POSTER SESSION/COFFEE BREAK

• 12:35 – 1:45 PLENARY PANEL 1
Strengthening Health Systems and Health Supply Chains



Challenge to You

• What knowledge can I take away for 
myself and/or my colleagues?

• What action will I take when I return? 

• What action will I ask others to take when 
I return? 

DATA
• Facts
• Past Experiences

INFORMATION
• Trends
• Successful 

strategies

KNOWLEDGE
•Best Practices
•Causations & 
Predictions

•Gap analysis
•Opportunities for 
improvement

DECISIONS
• Engineer better 

systems
• Reduce gaps
• Decrease cost
• Improve outcomes
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Hosted and Co-organized  by:



10:15 AM
Keynote Address

Ed Martinez
President, The UPS Foundation

Moderator: Michelle Nunn (President & CEO, CARE USA)
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11:00 AM

POSTER SESSION/COFFEE 
BREAK

15 minutes
Oral Presentations and workshops will start 

promptly at 11:15 AM
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Follow us on Twitter, Facebook @CHHSgatech
LinkedIn Center for Health & Humanitarian Systems, Georgia Tech

Share on social media #HHL2020 #HHLConf



Please Network via SLACK
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Follow us on Twitter, Facebook @CHHSgatech
LinkedIn Center for Health & Humanitarian Systems, Georgia Tech

Share on social media #HHL2020 #HHLConf



12:35 PM
Plenary Panel

Strengthening Health 
Systems and Health 

Supply Chains

Prashant Yadav
INSEAD

Pinar Keskinocak
CHHS
Georgia Tech

Samira Asma
WHO

Suvi Rautio
UNICEF

Jenny Parker
CDC Foundation

Moderated by



Panelist Remarks
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